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Trainee Intensive Support Worker - Person Specification

If you are called to an interview, you will be assessed against the following competencies, which Southside considers essential for this role.  During the competency based interview we will ask you to give us examples of where you have demonstrated these competencies in the past.

	Behavioural Competency Framework



	Be enabling, inclusive and respectful of all people

	· Actively seek ways to learn about the needs, wishes and aspirations of all people you have contact with.

· Consulting and involving people we support and work with, both internally (such as managers and the Leadership Team) and externally (such as carers, family and health professionals), at every opportunity.

· Enable people we support and work with to have new opportunities and experiences, make mistakes and manage risk.



	Be able to communicate in an effective and adaptive way

	· Identify and use people’s preferred communication style and change this when required.

· Being patient and using active listening skills when communicating.

· An ability to communicate with a variety of people.

· Challenging poor communication practice with constructive feedback.



	Be creative, innovative and practical in your planning and decision making

	· Using creativity when problem solving.

· Co-ordinating the most effective use of resources and tools available.

· Prioritising tasks and planning tasks effectively.



	Be flexible and proactive in your approach to work

	· Identifying areas for improvement and taking steps to make it happen.

· Being responsive and flexible to unexpected circumstances and adapting appropriately.

· Seeking out the experience, knowledge and ideas of others.



	Be able to develop yourself and others

	· Consistently listening / sharing ideas and learning from others to develop professionally.

· Questioning own and others’ current working practice and learning from past experiences.

· Identifying and participating in training, learning and development opportunities.



	Be able to work with others

	· Identifying and valuing differences within a team and working with the strengths of others.

· Challenging unacceptable behaviour at all levels.

· Sharing information and ideas with others.




	Technical Competency Framework



	Mandatory

	· Significant personal experience of using services for mental health needs/dual diagnosis and/or a history of offending. 

· Knowledge and understanding of the problems faced by people with a history of offending combined with mental health needs and dual diagnosis (mental health and substance misuse)

· An acute understanding of the issues around lone working.

· Ability to assess people’s needs and devise support plans to maximise their independence.

· Knowledge of services and resources to assist people with a mental health/dual diagnosis and a history of offending, including housing options and welfare benefits

· Ability to respond and interact calmly and effectively with customers, including when faced with challenging behaviour

· Ability to advocate on behalf of our customers
· Comfortable to share your skills by training and mentoring a small team of Peer Volunteers

	Desirable

	· Knowledge of Microsoft Word, Excel and Access.


Job Description

Title:

Trainee Intensive Support Worker (TISW) 
Reports to:
Intensive Support Worker (ISW)
Hours:

36 per week
Each service is tailored to the needs of the customers.  
The post holder will:
· Provide a meeting at the gates on release service and support to offenders/ex-offenders with mental health needs including visiting people being held in prison, after their release back into the community.

· Provide a link between criminal justice based services and community resources. To assist people to access other services such as housing, education, substance misuse services, community mental health teams and primary health care.

· Hold a case load of customers from the point of referral to closure of the service; working with varied disciplines in planning the support for individuals, e.g. Police, Probation, Drug & Alcohol Teams, Mental Health Professionals and Community Agencies

· Coordinate a number of Peer Mentor Volunteers and ensure their active participation on the service delivery.

· Ensure records are kept up-to-date in accordance with the requirements of service, paying attention to data protection and confidentiality issues and to provide data to as required to assist in the evaluation of the project.

· Work on their own initiative within all policy and procedure requirements
Below is an indication of the duties / responsibilities that a Trainee Intensive Support Worker will undertake.

Customer Support
· To provide support mainly to Black, Asian and Minority Ethnic (BAME) customers. 

· To attend weekly and cover the following prisons: Highdown, Downview, Send, Coldingley The Mount and Pentonville. 

· To apply for security clearance and become a key holder on the prisons covered.

· To carry out initial assessment and maintain contact with customers by carrying out visits within prisons and in the community as appropriate.
· To provide intensive support to customers in the first 48 hours after release from custody.

· To link customers with all essential services identified and signpost to appropriate agencies within 48 hours after release from custody.

· To help Beyond Prison team to coordinate, support and train Peer Mentor Volunteers
· To be the lead person for the new work at HMP The Mount.
Record keeping and procedures
· Familiarise yourself with Southside Partnership’s policies, procedures and other working guidelines and implementing the same.

· Keeping electronic and paper records as required. This may include: 
· Financial records
· Individual files including assessments  and support planning
· Incident/Accident reports
· Write daily work summaries and handover notes. Writing reports as required.

· Be administratively self-servicing including word-processing, emails and database input.

Referral and Assessment
· Assist the Beyond Prison Team with the referral and assessment process by meeting new referrals, attending case reviews, writing reports and liaising with external professionals as directed by Beyond Prison Manager.

External contacts
· Maintain good working relationships with customer representatives, family and friends where appropriate.

· Maintain good working relationships with any outside professionals who may have had regular contact with Beyond Prison and to respect professional boundaries in partnership working.

· Develop knowledge and information about a wide range of prison and community resources who offer support to customers with mental health needs and a history of offending.

· Maintain and develop a knowledge and understanding of housing options and the welfare benefits system.

Personal and Professional Development
· Attend regular formal supervisions and appraisals.

· Attend internal induction and in-service training when required and to keep up to date with current mental health, criminal justice, and culturally specific interventions.

· Represent Beyond Prison to outside agencies and at external events.

· Work as a member of a team which includes attending regular team meetings and team support session.

· Undertake any other duties that may be consistent with the objectives and duties of this post as required.

All employees have a responsibility to see that Southside Partnership’s Health and Safety Policy is followed and is implemented to ensure that they may have a safe place for themselves and their colleagues. Employees must act at all times within the Project’s established risk awareness procedures.

Employees are expected to act at all times in accordance with Southside Partnership Group’s policies and procedures and in accordance with Southside Partnership Group’s vision and values.

There may be other duties and responsibilities which need to be carried out which, although not laid out in this job description, are expectations of this role.  Post-holders will be consulted prior to any changes being made to this job description.
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