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Travel Buddy

Person Specification

If you are called to an interview, you will be assessed against the following competencies, which Southside considers essential for this role.  During the competency based interview we will ask you to give us examples of where you have demonstrated these competencies in the past.

	Behavioural Competency Framework

	Be enabling, inclusive and respectful of all people

	· Actively seek ways to learn about the needs, wishes and aspirations of all people you have contact with.

· Enable people we support and work with to have new opportunities and experiences, make mistakes and manage risk.


	Be able to communicate in an effective and adaptive way

	· Identify and use people’s preferred communication style and change this when required.

· Being patient and using active listening skills when communicating.

	Be creative, innovative and practical in your planning and decision making

	· Using creativity when problem solving.

· Prioritising tasks and planning tasks effectively.

	Be flexible and proactive in your approach to work

	· Being responsive and flexible to unexpected circumstances and adapting appropriately.

· Identifying areas for improvement and taking steps to make it happen.

	Be able to develop yourself and others

	· Consistently listening / sharing ideas and learning from others to develop professionally.

· Identifying and participating in training, learning and development opportunities.

	Be able to work with others

	· Identifying and valuing differences within a team and working with the strengths of others.

· Challenging unacceptable behaviour at all levels.




	Technical Competency Framework

	Mandatory

	· Draft letters & short reports

· Work flexible hours including starting early or possibly in the evening or at weekends

· We would also like to know if you have achieved any NVQs in Health and Social Care or Promoting Independence.

	Desirable

	· info



Job Description

Title:

Travel Buddy (Learning Disability Service)
Reports to:
Travel Support and Training Manager
Each service is tailored to the needs of the Service Users.  
	To work as part of a team to provide support to people with learning disabilities to travel more independently to and from their day service and other activities.  To work at all times in accordance with the Policies and Procedures of Southside Partnership.

Southside Partnership believes that an “Active Support” model is the best way to enable people with learning disabilities to engage in the lives and have the maximum opportunities for community inclusion.


Below is an indication of the duties / responsibilities that a Support Worker will undertake.

Service User Support
· To support people with learning disabilities to walk and travel independently using public transport.  

· To promote independence and to support people with learning skills around travel and transport and keeping safe in the community. 

· To work with service users, staff, relatives, advocates and professional advisors to agree, implement and review Travel Support Plans

· To participate in key working duties and responsibilities.

· Working with clients with communication difficulties and positively exploring other methods of communication when responding to service users’ needs.

· To actively advocate and empower all service users and to work with them to ensure they get their voice heard within Southside Partnership.

Recordkeeping and Procedures

· Maintain, record and report in accordance with financial, operational and local policies and procedures.

· Draft letters, basic reports and complete returns as required.

· To be responsible for petty cash and other monies whilst on duty ensuring clear records are maintained in accordance with financial procedures.

Health and Safety

· To undertake and act upon regular Health and Safety checks in the service ensuring all necessary repairs and improvements are reported and carried out promptly.

· To develop and implement risk assessments to minimise risk at all times.

General

· To attend regular staff meetings, supervision meetings and other internal and external meetings as required.

· To undertake any other duties commensurate with the nature and grade of the post as instructed by senior staff.

· To promote positive team working.

· To take part in Induction and further training opportunities as required by Southside Partnership.

· To carry out the full range of duties in accordance with Southside Partnership’s Equal Opportunities Policy.
Please note that Travel Buddies are contracted to work on a sessional basis as and when required. Southside Partnership aims to provide a reliable and consistent service and you will be offered regular hours where possible but this is subject to change, dependent on service users individual needs. Therefore a degree of flexibility is required. Your contract of employment will reflect this arrangement and Southside Partnership will provide advice and information about this as and when you need it.
There may be other duties and responsibilities which need to be carried out which, although not laid out in this job description, are an expectation of the Support Worker role.  

Post-holders will be consulted prior to any changes being made to this job description.













